Enterprise Media website Terms and Conditions

Web Orders

Because we offer free online previews of our programs, all sales are final. If you are unsure of
your purchase, then please contact one of our consultants in advance.

Previews
Previews are available for the specific purpose of evaluating a program for rental or purchase

and may not be used for training. When you register online you get 15 FREE Previews.
Additional previews are available - just call and ask.

DVD Rentals

If offered, rental periods are for five business days. Rentals should be scheduled for specific
days. Please place your order early to avoid additional shipping charges. Rental returns are at the
customer's expense. We encourage that rentals are returned via a traceable means (like UPS, US
Mail, or FedEX).

Online Rentals/Video Streaming

Most of our programs are available for streaming and/or digital download through our web site.

Purchasing DVD’s and USB’s
All titles available for purchase are for internal use only.
Shipping

All titles are shipped via an insured carrier and will be billed to the customer accordingly. All
rentals must be returned to Enterprise Media via traceable means.



Discounts

Enterprise Media offers discounts for education, government, and non-profit agencies on many
of our programs. Please contact us for details.

We also offer a quantity discount for multiple purchases for videos produced by Enterprise
Media and several other producer’s programs that we sell:

Copies Sold  Discount

1 FULL PRICE
2 5%

3-4 10%

5-9 15%

10-14 18%

15-20 22%

21-30 25%

31-40 29%

41-50 33%

Please call for information on multiple discounts for programs distributed (but not produced) by
us or for a complete discount schedule.

Legal Stuff

All titles are covered by the U.S. and International Copyright Laws. In purchasing a program
from Enterprise Media, customers acquire only the right to use the media for the purpose of
educating and training their employees, students or members.

No resale, loan or duplication rights are conveyed. Programs may not be displayed before the
public whether or not admission is charged unless specific rights have been negotiated with

copyright holder.

These facts presented in this web page represent our best information on pricing and availability.
Prices subject to change without notice.

Contact Us

Enterprise Media | 91 Harvey Street | Cambridge, MA 02140 | 800.423.6021



